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������� 4050-4060 �� 
www.privacy.ca.gov/ 
lawenforcement/laws.htm#five 

���
��')���GLB��

�	����� 15 �� 6801-
6810 �  
www.ftc.gov/privacy/glbact/ 
glbsub1.htm 

������������� 
���� ������� 16 �
� 313 ��  
http://www.ftc.gov/os/2000/05/65fr3
3645.pdf 

��*�������FCRA��
������� 1 5 �� 1 6 8 1 - 
1 6 8 1 u � 
http://www.ftc.gov/os/statutes/ 
031224fcra.pdf 
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Department of Insurance  
Consumer Communications Bureau 
300 So. Spring St. 
Los Angeles, CA 90013 
800-927-HELP (927-4357) 
213-897-8921 
www.insurance.ca.gov 
��� 927HELP@insurance.ca.gov 
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Department of Financial Institutions  
Consumer Services 
1810 13th Street 
Sacramento, CA 95814 
1-800-622-0620  
www.dfi.ca.gov 
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Department of Corporations  
Consumer Services Office 
1515 K Street, Suite 200 
Sacramento, CA 95814 
1-866-ASK-CORP (275-2677) 
www.corp.ca.gov/comp/enfinst.htm 
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Attorney General’s Office  
California Department of Justice 
Attn: Public Inquiry Unit 
P.O. Box 944255 
Sacramento, CA 94244-2550 
1-800-952-5225 
h ttp ://ca a g .sta te .ca .u s/c o n su m ers/m a ilfo rm .h tm  
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FTC, Office of Consumer Protection 
CRC-240 
Washington, D.C. 20580 
877-FTC-HELP (877-382-4357) 
www.ftc.gov/privacy/index.html 
��� consumerline@ftc.gov 
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Federal Reserve  
Consumer & Community Affairs 
20th  & C Streets, NW Stop 801 
Washington, D.C. 20551 
202-452-3693 
www.federalreserve.gov/pubs/complaints/ 
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OCC, Customer Service Assistance Group 
1301 McKinley St., Suite 3710 
Houston, TX 77010 
800-613-6743 
www.occ.treas.gov/customer.htm 
���Customer.Assistance@occ.treas.gov 
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OTS, Consumer Complaints 
1700 G Street, NW 
Washington, D.C. 20552 
800-842-6929 
www.ots.treas.gov/ 
pagehtml.cfm?catNumber=88 
���consumer.complaint@ots.treas.gov 
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SEC Complaint Center 
Investor Education & Assistance 
450 Fifth St., NW 
Washington, DC 20549 
202-942-7040 
www.sec.gov/consumer/compform.htm 
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GLB � FCRA ������ 
NCUA 
Director, Division of Supervision 
2300 Clayton Rd., Suite 1350 
Concord, CA 94520 
h ttp ://w w w .n c u a .g o v / 
C o n su m e rIn fo rm a tio n /in d e x .h tm  
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	Text3: 1625 North Market Blvd., Suite N324, Sacramento, CA 95834  866-785-9663
	Text4: www.privacy.ca.gov  email: privacy@dca.ca.gov


